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Nutrition Software
Everything You Need to Know

What is Neotrient? 

Business Benefits of Neotrient 

Neotrient Domain Features and Benefits

Neotrient is a SaaS platform transforming USDA Child Nutrition program management by simplifying day to day operations, 
reducing operational costs, and enhancing program administration. Sagitec’s Neotrient is built by industry experts with 
decades of combined experience in all aspects of nutrition program administration. If you are frustrated by your current 
software’s inability to adapt to changing needs or costly and time-consuming upgrades, Neotrient is the platform for you. 

Simple Configurability  
Neotrient enables state agencies to independently manage 
portions of their implementation and management without 
extensive technical experience. This empowers agencies to 
create processes and workflows suited to their needs while 
streamlining operations.

Process Automation  
Neotrient alleviates the administrative burden on your staff by 
providing smart task completion while maintaining a detailed 
audit log of system activities. This enhances efficiency and 
allows users to focus on higher-value activities like increasing 
program participation.

Process-Driven 
User Experience

Simplifies enrollment and applications under complex USDA program rules and can reduce 
regulatory learning curves.

Reduced Cost of Ownership 
Neotrient eliminates the need for on-premise servers and costly 
and time-consuming upgrades. Clients have access to every 
feature and benefit from the latest enhancements without 
additional customization fees or lengthy reconfigurations. 
Neotrient scales with your needs and provides updates without 
service disruption.

Regulatory Compliance Adaptability  
Sagitec has over two decades of experience managing complex 
and frequently changing regulatory environments in similar 
industries. Neotrient’s platform architecture separates the 
business rules from technology, enabling regulatory compliance 
without impacting other layers of the technology stack.

Error 
Reduction

Minimizes data entry errors through automated validations and allows real-time file adjustments 
— enabling users to edit uploaded files and address errors — reducing compliance risks and 
administrative burdens.

Smart Enrollment 
Processes Guides users through complex program enrollment steps, making processes simpler and faster.

Claim Submission 
Review Automates claim reviews with built-in validation, streamlining approvals and reducing delays.

Caseload 
Management Facilitates efficient tracking and organization of program participants for better service delivery. 

Sponsor 
Communication Provides centralized communication tools to manage and reference sponsor interactions easily.

Reimbursement 
Improvements

Enables users to spend less time on paperwork and more time running operations, with faster 
and easier claims processing.



About Sagitec
Sagitec is a leading software platform and solutions provider that serves clients focused on solving complex, business-rule-driven problems. 
Our platform powers transformative solutions for USDA Child Nutrition programs, enabling state agencies to modernize operations, enhance 
compliance, and deliver scalable solutions. With deep industry and domain experience in Pension, Labor & Employment and Healthcare software 
implementation and systems integration, Sagitec is a partner that clients have trusted for over 20 years to drive their vision into action. For more 
information, please visit www.sagitec.com.

Neotrient Technology Features and Benefits

Form 
Configuration

For more information on Neotrient, contact Michael Dun at michael.dun@sagitec.com.

Allows configurable forms, such as annual program applications, to meet agency-specific 
needs without requiring extensive technical support.

Resource 
Optimization

Increases efficiency by allowing more time to be spent on increasing engagement, community 
outreach, and communication.

Community and 
Support

Enables access to become part of a growing user community and receive responsive assistance 
for technical questions.

Training and User 
Assistance

Gives access to comprehensive training and support resources to ensure a smooth user 
onboarding and on-going guidance.

Secure, Web-Based 
SaaS Model

Rapid 
Deployment

Accessibility 
Friendly

Modern UX/UI 
Layout

Data Migration 
Options

Continuous 
Updates

Intuitive User 
Platform

Obsolescence 
Prevention

Scalable 
Platform

No Code 
Platform

Protects data through high-level security measures in a fully accessible, cloud-based environment.

Accelerates implementation to allow agencies to begin program administration quickly and 
start participant engagement.

Provides equitable access and ease of use through accessibility features.

Offers a user-friendly interface that minimizes clicks and enhances productivity.

Provides options for simple data transfer or comprehensive data migration from legacy systems.

Updates from technology to regulations help ensure efficiency and compliance for your 
organization.

Access a straightforward, easy-to-navigate platform that reduces learning curves and enhances 
productivity.

Upgrades continuously over time to ensure the platform remains relevant and effective.

Scales to grow alongside your agency’s needs and allow for adaptable expansion without 
service disruption.

Empowers users to configure forms and processes independently, reducing the need for 
technical support.
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